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Telecommunicator Proficiency Certification Requirements Chart 
Commission Rules § 221.1, 221.13, 215.16, 217.2 

 
 

Beginning September 1, 2011 proficiency certificates will no longer 
be automatically generated and mailed to your appointing agency. 

 
Basic Telecommunicator Proficiency Certificate   221.13(a) 

Requirements 

an active license or appointment      221.1(b)(2) 
1 year of service 
 
1013 Basic Telecommunications Certification Course 
3812 TDD/TTY within the last six (6) months 
3720 Telecommunications Operator Field Training (if reported after 06/01/2004) 
2120 (24 hour) Crisis Communication (if appointed after 12.01.2011) 

 


